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ASSOCIATION OPPOSITION TO PETITION FOR RECONSIDERATION

C-Two- Plus Technology, Inc. (" C2 +" ), submits this reply

to the "Opposition/Comments To Petitions for Reconsideration"

filed by the Cellular Telecommunications Industry Association

("eTIA") In this proceeding. CTIA's Opposition demonstrates that

prohibiting use of C2+ technology has nothing to do with the pre-

vention of cellular fraud. Rather, CTIA seeks to preserve the

monthly revenue stream established by its member carriers through

imposition of additional and unnecessary monthly service charges

for cellular "extension" phones.

Preliminary Statement

Contrary to CTTA's claims, C2+ did not seek recon-

sideration in this proceeding "to hamper" the Commission's

efforts to combat cellular fraud. CTIA Opposition at 2-3. C2+

and other petitioners support reasonable measures to stop cel-

lular fraud; they simply oppose the Commission's prohibition of

legitimate, non-fraudulent conduct under the guise of fraud pre-
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vention. C2+ also sought reconsideration because the Commission

violated the Administrative Procedure Act by adjudicating the

rights of C2+ under existing rules in the context of an informal

rulemaking proceeding without proper notice. Moreover, the

Commission apparently made its determinations regarding C2+ by

relying on ex parte contacts by CTIA rather than the record in

this proceeding.

The Commission repeatedly has stated that Section

22.919 applies only to phones initially type-accepted after

January 1, 1995. Report and Order, CC Docket No. 92-115, 9 FCC

Rcd. 6513 (1994) ("Report and Order ll
), at ~62; Order, CC Docket

No. 92-115, FCC 94-357 (rel. Jan. 10, 1995), at ~13 (liThe new ESN

rule applies only to new equipment receiving type-acceptance

after January 1, 1995 11
). However, that leaves 20 to 25 million

phones already in existence, in addition to the ongoing manufac­

ture of phones initially type-accepted before January 1, 1995,

which are not subject to the new rule. The record clearly indi­

cates that countless numbers of those phones have had their ESNs

modified for legitimate, non-fraudulent reasons. See C2+ Partial

Opposition to Petition for Reconsideration of McCaw Cellular Com­

munications, Inc. at 4-5 and comments and replies cited therein.

Nevertheless, the Commission determined that operation of any of

those phones violates the Communications Act and existing Commis­

sion rules if the ESN modification was performed by C2+. Report

and Order at ~62. That determination violates the Administrative

Procedure Act and is unsupported by the record in any event.
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I. The Commission's Findings Against C2+ Are Based On
Prohibited Ex Parte Contacts Rather Than "The
Extensive Record" In This Proceeding

CTIA contends that after "its complete review of the

extensive record compiled in this proceeding," the Commission

adopted new rule Section 22.919 and, in the course of doing so,

found "that the use of the C2+ altered cellular telephones con-

stitutes a violation of the Act and the FCC's rules." CTIA

Opposition at 2. However, in the "extensive record" to which

CTTA refers, there is not a single assertion by any cellular

carrier that C2+ violates the Communications Act or any FCC rule.

Except for its own comments, C2+ is not mentioned at all.}

Thus, the Commission's conclusions regarding C2+ could not have

been based on the record and clearly exceeded the scope of this

proceeding as described in the Notice of Proposed Rulemaking, CC

Docket No. 92 -115, 7 FCC Rcd. 3658 (1992) ("NOPR")

A. The Commission Failed To Give Proper Notice
That C2+'s Rights Under Existing Rules Would
Be Adjudicated In This Proceeding

The NOPR in this proceeding generally stated that the

purpose of this proceeding was "to revise Part 22 of our

Rules ... to make our Rules easier to understand, to eliminate

outdated rules and unnecessary information collection require-

ments, to streamline licensing procedures and to allow licensees

greater flexibility in providing service to the public." NOPR

} Moreover, the Ericsson Reply Comments cited by the
Commission generally support the use of an "encrypted data
transfer device" to transfer ESNs. Compare Report and Order at
~57 n.104 with Reply Comments of The Ericsson Corproation in CC
Docket No. 92-115, filed Nov. 5, 1992, at 3-4.
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at ~1. Nowhere did the Commission provide notice to C2+ or any

other interested party (i.e. consumers using C2+ extension

phones) that this proceeding could result in a finding that their

conduct constituted a violation of existing Commission rules.

Consequently, not a single comment cited by the Commission in

adopting Section 22.919 addressed the issue of whether lithe use

of the C2+ altered cellular telephones constitutes a violation of

the Act and our rules." See Report and Order at ~~58-63.

Nevertheless, the Commission concluded in the Report

and Order that such use violates the Act and the rules based on

its finding that "cellular telephones with altered ESNs do not

comply with the cellular system compatibility specification and

thus may not be considered authorized equipment under the

original type-acceptance." Report and Order at ~62. Again, the

Commission gave no notice that these issues would be addressed in

this proceeding, and not a single comment cited by the Commission

in adopting Section 22.919 addressed the type-acceptance issue in

the context of the use of C2+ extension phones. Report and Order

at ~~58-63. Thus, the bases for the Commission's conclusions

regarding C2+ are nowhere to be found in the record.

B. CTIA Raised The Issues Relating To C2+ In Ex
Parte Contacts Which Were Not Made Part Of
The Record In This Proceeding

In fact, the genesis of the findings ultimately made by

the Commission against C2+ in the Report and Order apparently is

an ex parte meeting -- which occurred between representatives of

CTIA and the Commission during the pendency of this rulemaking

proceeding and was never disclosed by CTIA -- and a series of ex
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parte communications relating to that meeting which were never

made a part of the record in this docket. On October 15, 1992,

after it filed initial comments in this proceeding and before it

filed initial reply comments, CTIA wrote to the Commission "to

confirm our meeting to discuss ESN security issues ... [i]n par­

ticular, the 'Cell Phone Emulator' manufactured by C2 Plus

Technology." The letter indicates that "Common Carrier Bureau

personnel have been invited to join I' the meeting and that CTIA

intended to review "the FCC's type-acceptance requirements for

cellular mobile units" in connection with the C2+ technology.

The Chief of the Cellular Branch of the Mobile Services Division

is shown as receiving a copy of that letter. See Affidavit of

Carol Patton, attached as Appendix 1 hereto, at paragraph 11 and

Exhibit B ("Patton Aff.").

The meeting occurred on October 22, 1992, and was

attended by "CTIA and the staff of the FCC's Mobile Services

Division and the Office of Engineering and Technology." Id. The

participants specifically discussed "the applicability of the

FCC's rules to the NAM Emulation Programming Device manufactured

and distributed by C Two Plus Technology." Moreover, CTIA

specifically requested "the FCC's written concurrence" that use

of C2+ phones is a violation of the FCC's rules. Id. CTIA never

filed an ex parte notification in this docket regarding its

letter of October 15, 1992, the meeting on October 22, 1992, or

CTIA's follow-up letter of November 4, 1992. See Appendix 2,
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which includes a copy of the docket history in this proceeding. 2

In its reply comments filed in this proceeding on November 5,

1992 (i.e. one day after its letter requesting "FCC concur-

renee"), CTIA never mentioned its correspondence with the Commis-

sion or its meeting with the Commission. In fact, that submis-

sion made no mention of C2+, the type-acceptance rules, or the

"ESN security issues."

Moreover, C2+ was never notified by the Commission that

CTIA sought and convened the October 22 meeting. C2+ was not

invited by CTIA or the Commission to attend that meeting. No one

from the Commission ever contacted C2+ to solicit any information

regarding CTIA's allegations or C2+'s business. See Patton Aff.

at ~11. The Commission issued a letter dated January 15, 1993

providing the "written concurrence" requested by CTIA without

ever contacting C2+. The Commission never contacted C2+ to

inform it that a letter had been issued specifically addressing

C2+. Id. Miraculously, nearly two years later, without a single

mention ln any of the comments cited by the Commission, the very

subject of those ex parte contacts -- the C2+ technology and the

2 Section 1.1206 (a) (2) specifically requires that "[a] ny
person who in making an oral ex parte presentation presents data
or arguments not already reflected in that person's written
comments, memoranda, or other previous filings in that proceeding
shall provide on the day of the oral presentation an original and
one copy of a written memorandum to the Secretary (with a copy to
the Commissioner or staff member involved) which summarizes the
data and arguments." 47 C.F.R. §1.1206(a) (2). Similar notices
are required for written ex parte communications. See 47 C.F.R.
§1.1206(a) (1). Other parties filed appropriate ex parte
notifications during the October-November 1992 time frame. See
Appendix 2.

-6-



FCC's type-acceptance rules -- formed the basis for the adverse

findings against C2+ in paragraph 62 of the Report and Order.

C. The Commission And The Carriers Have Stated
That C2+ Was Not Violating Any Law Or
Regulation

Even after the Commission issued the letter requested

by CTIA claiming that the C2+ technology violates the Commis-

sian's Rules, representatives of the Commission and the carriers

made public statements to the contrary:

• "Cloning a cellular phone's electronic serial number is
not illegal" (Thomas Wheeler, President of CTIA, as
quoted in RCR, June 20, 1994);

• "The FCC has no legal empowerment over ... companies
associated with C2+ technology; nor is there a law or
statute covering this type of activity." (BellSouth
Cellular "Fraud Alert Bulletin," 94-01, Mar. 3, 1994 at
3) .

• "I don't know if we can say what C2+ is doing is
illegal .... " (Steve Markendorff, Chief, Cellular
Branch, Mobile Services Division, as quoted in Cellular
Sales and Marketing, Mar. 1993 at 9);

• C2+ and similar entities "are not licensees and are not
directly subject to our jurisdiction." (John Cimko,
Chief of Mobile Services Division, as quoted in Cel­
lular Marketing, Oct. 1993 at 57);

See Patton Affidavit at ~~12-13 and Exhibits C-E.

Moreover, in its Petition for Reconsideration, C2+

provided a detailed explanation of why its technology did not

violate the cellular compatibility specification, the type-

acceptance rules or Section 301 of the Communications Act. See

C2+ Petition for Reconsideration in CC Docket No. 92-115, filed

Dec. 19, 1994 ("C2+ Petition"), at 18-21. Neither CTIA nor any

cellular carrier has challenged that analysis.
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D. Carriers Have Authorized And Paid For C2+
Emulation Services

Although the Commission plainly states that carriers

may authorize the use of cellular "extension 11 phones using

emulation technology (Report and Order at ~60), it found that the

use of C2+ phones violates the Act and the rules without ever

finding whether such use had been authorized by particular car-

riers. Cellular carriers not only have continued to provide ser-

vice to C2+ customers over the past three years, in many cases

they have specifically requested and paid for C2+ emulation ser-

vices. Patton Aff. at ~9 and Exhibit A. Thus, the Commission's

adverse findings in paragraph 62 are not supported by the record

and are inconsistent with the Report and Order itself.

II. C2+ Does Not Facilitate Fraud And Offers
Substantial Savings To Consumers

Without offering any evidence, CTIA simply asserts that

its "Fraud Task Force has information that C2+ type technology

has been used to alter cellular telephones for the purpose of

defrauding and has also been used by those engaged in illegal

narcotic activity." CTIA Opposition at 8. First, CTIA broadly

refers to "C2+ type technology," not C2+ specifically, and CTIA

never specifies what it means by that term. 3 C2+ has never been

informed by CTIA, any carrier, the FCC, or any law enforcement

Presumably CTIA is loosely referring to any modification
of an ESN as "C2+ type technology." C2+ does not dispute that
the modification of ESNs without the affected customer's
knowledge and consent is fraudulent and that some fraudulent use
may involve narcotic activity. However, C2+ provides its service
only to bona fide cellular subscribers who request those services
in writing.
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official that a C2+ customer has been engaged in cellular fraud

or "illegal narcotic activity." See C2+ Petition, Exhibit 1 at

~11. Because C2+ provides its services only to bona fide cel-

lular customers, C2+ customers are no more likely to be involved

in such activities than the carriers' own customers. C2+

respectfully suggests that CTIA has offered no evidence that C2+

customers have engaged in cellular fraud or narcotic activity

because it has no such evidence.

Finally, CTIA contends that C2+ services are

unnecessary because" [cJellular carriers have begun offering

customers true extension phone service that fully complies with

Section 22.919 and all other Commission regulations." CTIA

opposition at 8. CTIA neglects to mention that the services

offered by the carriers require payment of additional monthly

recurring service charges of $20 to $40, which are likely to

generate billions of dollars in revenue to the carriers over the

next five years. C2+ offers consumers an economical method of

obtaining cellular extension service which does not adversely

affect the cellular system and costs the carrier little or

nothing to implement. 4 Consequently, CTIA and the carriers have

used the Commission's letter -- which was obtained through ex

parte contacts and inaccurate representations5
-- to attempt to

4 In addition, C2+ has demonstrated that CTIA's claims that
the carriers' "switch-based" cellular extension service "fully
complies with the Commission's rules" is false. See C2+ Petition
at 15-16 and Exhibit 2.

5 For example, CTIA and the carriers claim that the C2+
decryption device allows "anyone with a fraudulent intent and a
valid ESN" to reprogram a cellular phone for fraudulent purposes.
See Patton Aff. at Exhibit F (May 1993 Letter to Mobile Office
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drive C2+ from the marketplace. See Patton Aff. at ~14 and

Exhibit F.

Conclusion

Reconsideration of the findings made against C2+ in the

Report and Order is warranted because the Commission violated

fundamental principles of fairness and administrative due process

in making those determinations. As a result, the sole basis for

the adverse findings against C2+ is a series of "off-the-record"

contacts by CTIA. The law requires -- and citizens have a right

to expect -- more than that before their actions are found to be

in violation of federal laws or regulations.

Respectfully submitted,
February 2, 1995

Timothy J(
Thomas F. Bardo
Carter, Ledyard & Milburn
1350 I Street, N.W., Suite 870
Washington, D.C. 20005

Attorneys for
C-Two-Plus Technology, Inc.

Magazine). Thus, CTIA told the Commission that C2+ presented a
"threat" of "cloning" fraud "on a scale heretofore not possible."
rd. at Exhibit B. However, CTIA is well aware that the C2+
device will cause a cellular phone to render itself inoperable
after several attempts to program an ESN without specific
authorization codes provided by C2+, and C2+ provides its ser­
vices only to bona fide cellular customers. See C2+ Petition at
10-11 and Exhibit 1 at ~~5-6.

-10-



Appendix 1



AFFIDAVIT OF CAROL PATTON

STATE OF ALABAMA

COUNTY OF MONTGOMERY

Before me the undersigned authority personally appeared

Carol Patton, who having been duly sworn by me deposes on oath

and says as follows:

1. "I, Carol Patton, am a resident of the state of Alabama.

I am President of C-2 Plus Technology, Inc., (hereinafter C-2

Plus). C-2 Plus was incorporated in the state of Alabama.

2. C-2 Plus has developed a process whereby an individual

with a cellular telephone can add a second cellular telephone as

an extension of the first phone using the same line and number as

the first phone. C-2 Plus has developed an encrypted technology

(hereinafter the NEPD device), which enables it to do this.

3. During the course of my business I have talked to

approximately 800 to 1,000 individuals each month who are

interested in cellular telephone services. Approximately ninety

percent (90%) of these consumers request two cellular

telephones which operate off of the same line with the same

number. They want a second cellular phone as an extension of

their primary cellular phone.

4. Approximately ninety percent (90%) of these consumers

say that they do not want the second or extension phone if they



have to pay two monthly minimum line charges with the

inconvenience of two different numbers.

say safety,

wanting an

consumerstheseofmajorityvastThe5.

security and convenience are their reasons for

extension cellular phone.

6. Many of those wanting the extension phone for safety or

security reasons are elderly or handicapped individuals who say

they will not purchase the extension phone if they have to pay

two monthly minimum line charges.

7. Many physicians want a portable phone as an extension

of their car phone so they will be accessible to their offices

and patients in emergencies or when seeing hospitalized patients.

8. Based on my many conversations with consumers of

cellular telephone services it is my belief that it is in their

best interest to be able to obtain the convenience of two

cellular telephones on one line with only one monthly minimum

line charge and only one number.

9. During 1992, 1993 and 1994 C-2 Plus put many cellular

extension phones into service throughout the united states. I

have personal knowledge that C-2 Plus has done this for many

customers of cellular carriers at the carriers I request. When

this was done the carrier would make initial contact with C-2

Plus and actually pay C-2 plus for performing the service for the

2



carrier's customer. Some of the cellular carriers for whom C~2

Plus has done this include but are not limited to the following:

Cellular One of Nashville, Tennessee; Cellular One of Corbin,

Kentucky; Cellular One of Marion, Indiana; Cellular One of

Paducah, Kentucky; Pactel of Los Angeles, California; Sprint

Cellular of Tallahassee, Florida; and Sprint Cellular of

Deptford, New Jersey. Attached hereto as exhibit "A" are copies

of some checks where some of these carrier paid C-2 Plus for

adding an extension cellular phone to their customer's primary

cellular phone.

10. None of the above mentioned carriers have ever informed

C-2 Plus that the use of C-2 Plus cellular extension phones has

adversely affected their cellular systems in any way. I believe

that the carriers authorized C-2 Plus to perform this service for

them because it offers the least expensive method of providing

extension cellular phones. To the best of my knowledge, no C-2

Plus customer has ever had cellular service terminated by a

carrier due to the customer's use of a C-2 Plus phone.

11. Attached as Exhibit "B" are documents obtained by C-2

Plus either in the ordinary course of business or through the

Freedom of Information Act. To the best of my knowledge, C-2

Plus was never invited to participate in the meeting described in

those documents and the FCC never contacted C-2 Plus to solicit
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any information relating to the issues discussed at that meeting

or in the FCC letter dated January 15, 1993.

12. Attached hereto as Exhibit "C" is a copy of an

interview with the President of CTIA, Thomas Wheeler. In that

interview Mr. Wheeler admitted that the process of overwriting a

cellular telephone's electronic serial number is not illegal but

that this is something he wants to see changed. I believe that

Mr. Wheeler has admitted that, as of the date of that magazine

interview, the process by which C-2 Plus provides extension

cellular phones was not illegal.

13. Also attached hereto as Exhibit "0" is a page from a

BellSouth memo which C-2 Plus received during the regular course

of its business wherein BellSouth stated that the FCC has no

legal empowerment over C-2 Plus nor is there a law or statute

covering its activities and that BellSouth had no legal recourse

against C-2 Plus. Attached hereto as Exhibit "E", are some

interviews with FCC officials by Cellular Marketing and Cellular

Sales and Marketing. A Commission representatives stated that he

did not know that he could say that what C-2 Plus is doing was

illegal. Another Commission representative acknowledged that the

FCC had no jurisdiction over individuals who were not FCC

licensees.

run

14.

C-2

CTIA and many of its carrier members had been trying to

Plus out of business by claiming, among other things,
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that it was in violation of FCC Rules even before the new rules

were adopted, and even though it is obvious from Exhibits "C"

and "D", it is obvious that CTIA and BellSouth knew that C-2 Plus

violated no FCC Rule. CTIA and many of its carrier members have

successfully interfered with various business relations of C-2

Plus by claiming that C-2 Plus extension phones were in violation

of FCC Rules or unlawful. C-2 Plus has kept records of many of

the hundreds of people and businesses who would have done

business with us but did not do business with us because of this

interference and disparagement of our product. This interference

has deprived thousands of consumers of the convenience, safety,

affordability and security of having two cellular phones on one

line with only one monthly minimum line charge. This

interference has deprived C-2 Plus of millions of dollars in lost

profits. Attached hereto as Exhibit "F" is a collection of

letters and other documents which clearly establish that CTIA and

some of its members have gone to great lengths to eliminate C-2

Plus as a competitor by improperly disparaging its product.

15. C-2 Plus has acquired all of the documents and exhibits

which are attached hereto or referred to herein, during the

regular course of its business or through the Freedom of

Information Act. I am personally familiar with all of these

exhibits.
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16. The statements contained in this affidavit are true and

correct to the best of my knowledge, information and belief."

DONE, this the 1st day of February, 1995 at Montgomery,

Alabama.

CAROL PATTON

state of Alabama

County of Montgomery

Before me the undersigned authority personally appeared
Carol Patton, who being duly sworn deposes and says that the
matters set forth herein are true to the best of her knowledge
and belief.

witness my hand and seal this the 1st day of February,
1995.

; ~ , t 1 '•. :~/,r

My_..~pmmisE;ion expires;
Mv ~n',wl~~lnliJ n:!'Ir:!~ M~~ 1l.lggs
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Exhibit A



The customer's identity, address, telephone number,
serial number and ESN have been redacted. Unredacted

versions will be supplied to the Commission upon request.
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I .
GRAYCO C· +T~CHNOLOGY

~174 Mobile HJghwilY - Montgo

P.l:l2

38104 - Phon~ [205] ~64-0264 ... flAX 264-71~O

SERXAl I --.

MODEL __~_

S~RtAl , ~ _

ro:~ -+ _

?RlMARV ESN:

FAX [_)

HOW DO I GET ST~RTED ? its a~ simple as 1...2 I
:1) TYP£ or P~INT THIS INFORMATIOk IN 9lAOK INK and ••nd it with the phone.

Mok* b "':)\~~!L _~ _

SECONDA.RV ESN:

------

C2+ TECHNOLOGY, 3174 OBllE HIGHWAY, MONTGOMERY, AL 36108

Your o~iginol poper. from the·~.al r or. Carrier .hoUld .how the ESN. If VOU CQnnot f1nd it
;011 your Dealer. IF YOU NEED FURT ER ASSISTANOE, CALL C2+ at (2'5] 284-.264.

2) Send the SECONDARV PHONE ON V VIA UPS w1~ thla Form comple~ed r01

Cltv --::::-"'~.4LJu...;:~ 4- _

Cu~tOt'Mr NOrM I

--L~~~lop..:~~::DC..;~.:uz*-J,1..~~~~~~~~~;D7LJ.
SHIP VIA: SECOND DAV AIR SVC [ ] $t-----

.. PLUS $6.00 if cheok not inoluded wlt.h Drdtr. Add $1." per $1." to inoure Dvor $6111.

CERT1FICA.TION: Under penalty of erjury and fraud l h.rebv Q.rtity t.hat. 1 O"l the u••r
ac~ivat8d by my Carrier componv for thQ ObOV6 ~rl~~ ESN. Xhereby authorize and empow6f
C2+ al mv Agent to ~erform the emul tl~n. ~. rlQuirtd on my behalf. 1 further c$rtify that
011 eQuipment connected to this 1 ·ne will be u.ed in a legal manner and hereby agree to
ind.mnifV C2+ of all liabilities a d retponelbl11tlet wn10h may bo 1ncurrod bV the uie or
nonuaQ of ~hic lino, phon•• 8Quipme t. emulationa. and enhancement; without r.'.fvotlo~.

DRIVERS LICENSESOCUL8ECURITV , or FEIN

I FURtHER UNOER8TANO PHONES WILL E RETURNED TO ~!~ AUY~ ga ITATI~N IQ NUMBiR
PROGBAMl1ED AND I MUST USE MY OWNER MANUAL OR A LOCALliEILER (NOT CARRIER 1 TOROGRAM THIS
IN~OAMATI0W INTO TH~ PHONE. CERTA N OARRIERS MAV HAVE TH~ OPTION TO DENV THESE fEATURES
IF VOU T!K£ IT TO TH'M TO PRO~RAM AS YHlV MAV OONSIDER IT A LOSS OF REVENUES BECAUSE VOU
ARE NOT PAVING FOR tN AOOITIONAL LI !. WHIOH VOU AR~ NEITHER USING NOR SUBSCRIBING THERETO.
Und.r NO CIRCUMSTANCES must m2B! TH N ONE phone be powered on AI ~~ TIME !

Authoriud User' a SIGNA.TURE . 1- / ;:> -<1 '-/

DAlE RECiO:. DEALER: -t-----------~--- AUTH /I _---



~174 Mobile Highway - Montg

205 264 71ge

31101 - Phontl [205] 264-0264 - PAX 264-7H1Q

"'''

SERIAL' _

MODEL d-Loop
SERIAL' _

REGULAR SERVICE~.-----

TO:

PRIMARY ESN:

SECONDARY ESNI

FAX [_J

HOW DO I GET ST~RTED ? I'ts as simple as 1....2 I
(1) TYPE or PRrNT THIS INFORMATIO~ fN BLACk INK and .end it with the phon.,

PRIMARY (ACTIVATEO) Phone: Mok*' . ~ ()()-;) MODEL ...;;3;;;..;:o:...::CJ~o:::::::::.. ........ _

C2+ TECHNOLOGY, 3174 OBILE HIGHWAY, MONTGOMERY, AL 36108

Cu!tomer Nome I

City f 10 J-.~

Daytime Phone H (NOT YOUR OELLULAR
PHONE: RETURN ADDRESS -_~t¥::lo::::c;.+- __.-.... _

SHIP VIA: SECOND DAV AIR SVC [ ] $1-----

{You~ o~iginol papere from the Deal r or CQrrisr .hould .how ~he ESN. If you oannot find it
coll your Dealer. IF YOU NEED FURT ER ASSISTANOE, CALL C2+ at [2'5] 284-.264.

(2) S~nd the SECONDARV PHONE ON V VIA UPS wlt.h thb Form completed TOI

.... PbUS $6.00 1f check not inolUded with Ordtr. Add $1..' per $11' to 1n~Llr. over $6thL

CERTIFICATION: Under penalty of e,.Jury and fraud l hereby oertify that. 1 QM t.he u..r
activat~d bv mv Carrier oompanv for the obeV6 PflM6~Y IaN. %hereby authorlz. and empowtt
C2+ 08 mv Agent to perform the emul tio~. ~. reQu1rtd on my behalf. 1 further certify that
all QQulpment connected to this lne will be u8ed in a legal manner and hereby agree to
indemnity C2+ of all liabilities a d retponelbl11t1•• whioh may bO 1ncur,..od bV the ui. or
onu~Q of this lino, phone. 8Quipme t. emulationa, and enhancement8 w1thout ~~,.,..votlo~.

FURtHER UNDERSTAND PHONES WILL E RETURNED TO ~£ WITHOUt A~V eHQNS 2R ~TATI9N 1Q NUMaEB
ROGR E AND I MUST USE MY OWNER MANUiL OR i LOCiL DEiLER NOT CARRIER1 TO PROGRAM T~I9
N~O~ A I N INTO TWE PHON£. CERTA N OAR~IERS MAV WAVE TWE OPTION TO DENY THESE FEATURES
~ yOU TAKE IT TO 1H'M TO PROQRAM AS tHlV MAV CONSIDER IT 1 LOSS OF REVENUES BECAUSE YOU
iRE NOT PAYING ~OR AN A001TIONAl LI ~. WHIOH YOU ARE NEITHER USING NOR SUBSCRtBING THERETO.
\nd.~ ~ CIRCUMSTANCES must m2B! T N phone be powered on AI Itli~ I!M5 ! .
~' r/ 9 .J 0 . (./
uthor1z8d User's SIGNATURE _ (L8) Dattl~~ ' ___

petAL SECURITY # or FEIN DRIVERS LICENSE I ~ s~

_.j- ----------- AUTH , _---CE*,LER:~TE REC'O~

I
i OISCLAIMER: [1" /l'~ltVES T~I IlXBHl TO H,l.l(f CHANel' TC ITS PROOUCTS TO Ilf,f5.cwe RElII.81L1T'/, FII~Tl~. CR 1K51~~
~TIl""'.OQ_. C~ .. OOEi NOT A~Sl.K ~u LUBILlTV ARIS! 'Ii OUT a: mE .PPLle.t,TlIJI, ~e ~ M'HJSi. OR OF NN LOCAl.. 8T~U O~ n~_A" VHS (Ii'

Is PACOIJetS O~ SERVICES UlU!:OEVUI NOR OCES JT E'l mv L1W& lM!~ t~ 'AUNtS. COPVAI&HTS. ~ T~Ao; S6C~Enl OR '£A,.,I&SlCf~. ~~
'Ie 'ICr{Y$ or OTIl'"l; TO CorN ITS I=IiATUfl'S. CUIGt6. NUTt~J. OA sontJARl. IN NO lt6TANC£ SHALL Tl1i ca· L!.tSI~IT~ 'keno l~ A\iCt,."IT
III) Tn 0+ II .. n;o: lJI:~Q, CC'PVlltl:llT t~'fkINr;''''.[NT on TilfFT OF ~ERVICES ore FEDERAl ~II'IE~ cofryU,O SERIOUS FE~CNv PP,:tTln, vIOl."~('~';

",.• '" r,,'I' (' c.r-' T r fI'., l"lt



P. 01
"

/. CUM8ERLAND GI ASSOCIATES FAX NO. 5286513
_FIR~r'YC~LLULAk~ORP

/~. 1 .
/ G""'Y4~n cf+ rIiCHHULOC::V 2li>~ 26 ... 71';''' I' _ 0:.>

/ ....'::."~.~~t..US.I~~~ ... Lt?~)=.-c-"==,--o-.
/' 3.1:/4 Mobile HIghw-.y .. Montgom;e:l'il. AL 31108 Ph~ne [ZOS] 2S4"'02~ t PAX 264-1190

:
I

_.---._-- I --- FAX L_l ,
I I

:1QW DO J GET S r~RTEO ? Its as simple as 1r2 !
( I ) • w,''; or PlUH1 H1U IN"PF\MATXO~ IN alACK Iff( and ••nd i ~ with th. Ph~n••

rill/I\A~" (ACTlVAJt;ti) Phon., Make ' MODtiI. _~~Q._1:.!9~~11

TO:

PRIMARY [S~:
,

~J:C.Ol&j..~·" Phvll .. , Ioklke _~~_--.-

<.£:r.ONDARV CSN: URfAL ,

" .... .J/. udyilluJ. (J(,lSJl;lr~ t'rorn the Deol~J' or C(lr"tier .hou1d .how ttl. li;IiN. J.f :VO\4 cunnot find :,
<~ , your D~l~r. IF YOU NEED FUR~EA ASSISTANCE. CAll ~~+ at [~'5] ?8~-~~G~.

, ~, :-;o'\cs tne S~U"" .• 1-< Y PHONE DHlV VIA UPS W~ this penn COI'Ill1etud 11 I

C~+ 1ECHNOLOGY, 3174 OBILE HIGHWAY, MONTG0!VfGRV. AL ~e10a

" \.-"
Ci~v .~_~·4...J.::){·))"~. __... ....-w-......... I .... .,. '" ..,
Ooytime Phbna i (NOT YOuR ctllULAR ;NbNE 1)1

~HON~ Rfru~N ADDRES$

SHIP VIA: Sf-CONO OAV AI~ SVC [ J $_---. RE(iULAR SERVICE r ] $J _'..
••. • IUt~~o i r

,.. ,..~ .~. "'~~_9 1,( Otu'''k not: ino)';'d.~ with a~Gr. Add $1." p..,.. $1.' to lntllrtJ b\,l~r $~S".

C,I;R1",h,-,; I \l·'cia,. P4n6Hv 01' ~....,jurv and frQud I herepv certify thCl~ J Qn1 t.hQ U"",f'

D"ldVClU: j ;. I.. )' I..~r;·ie" Q~ny flJr~ th. abovt Pt'lInat'Y. aN. r htreby CI~~Ho,.h. c.nd el\p6wer
L;l+ os n,v :·o.Jl:.11 lc perl"otoftl the endll~t10"" a. reQuSrea 611 IIV "eI1aH. I fufther Otr~ity lhot
au equi ••rll;ll'. : .:innect~d to thiG l~ne win lJe u'.d In a 19UCll IlQnnur t1nd'lh9r$~Y ~Clt"'OO t.n
l.nd&IMtfv ,..... '_ t' 011 J.i.abilitieB aod t'uIPonclbU1tl•• which InOV be 1nCLI"fOd bV the U.I ()I"

- __'IgQr.IISA 01 tklU line. phone. equipmeM.. eJrlU10UClr1t. and l"h(ll\CemtntQ wltroit ".'."'VOHOll.

61 tUki..ER UNO~RSTANO PHONE$ WILl. ~iL.. RUUItt.J£O TO ~Q lttrHoyt ~ etfQt{g ~'iTAI1gH-...m~!~
> •~.1~~ AND 1 MUST liSE MY oWHE:n - MANUlL ott A l'CCAlD1!m~ (NottmfR ) TO PROGRAMfRJS
(-ORMATION INTO fN£ PHONE. eERTA ~ cAR~t~S MA~ WtVa TH£ OPTION 10 DE TK~SE fEA~URESl YOu lAK~ IT TO T~EM TO PROGRAII, j ,. 'l'H~Y MAY COIdIDIR IT A L.OSS OF REV NUES BfOAUS~ V(lll

f
L ~QT PAVING FOR AN ADDITIONAL LI.Nl. WHtr~ YOU AR! NEITHER USINQ NOR $U$scRtatNG THF.ft.FTO.
d~" !i9 ~!!!Q.U_fll$rANCES 1r'lJ9t ~¥t~~.~~f P~~__~~ ..!.OWBred on !I IJi§ SAlllt,!Ttm§ ~ ,'. ,

f
thor-htln US~r\la SIGNATURE'I..·/-l_ ...._.:.__..~ ... (lS) LlQttt L~l / i.qL!1. 7_

OIAL IECVR1TV , or F~tN IVERS LICENSE' .

,"l .;\ .';' UI "I..... -_.~- ul:. ...LtR~ l--· ..·-~· .. -.----=.;:.- ~- -,.- I . - .- ....-

. I

llISCLA1MER: c-':" 1l[S'A'JU 'OlE RUllf~. to tw<£ CIwas TO ITS AAOOUC19 to tHfRQ\lli kHIA8ILpV, iU~~lI.t1. \JIl O£~llJ'.
M~. C2- O'>ii t.Q1 .... IN{ l.U.lU,lTV UIS~tl. orr CIl 'nI' API\I~T1~. use OIl t«HJSe. OR or Iffll~\.., "AU OIl '.~iAAL Ulf> 1,'1;
H<~J::'$ OX tf~"I<;\;i \oil4T1DEVER; HOl 00£$ IT c~~OO 1IW6 LtI.\~~ tl$ PlUmS. OOf'iRlGKTI. all TIl~ .SteRE1S, 'Jl PllXIS":altxl. ,~
Rlc-or.,. c: OH((RS TO COP''' JT' fEJ,lVfl~~. CoiSIliH!, ~1A.TWJ. Clll £~1\.I.lAl. lH ~ IN$lM'C£ SHAI.~ THE C2-+ ~IAUI,ITV ~XCUU tl4[ -''1C1.~1

!lI lC C2' Bv T,l' l.&R. ~IlVltlG1lT IHfftJtdt£Nl urd TIl~n OF 5£A\'I(t~ Oft ffOUM, Cltl'" c:orrylng 5EAl~ peLQf1 P£~~lTin. vln· - ~S

. I b. VI~!Jk~'lt.:' YfRO)ti11TEO to the F~tI.1ST EXlEM'rm. 1f.W11 ~


